
Person in custody requires immediate mental 
health treatment 

Safe to stay in cell for a 
few hours? 

Yes No AND/OR needs 
medical attention 

Bring to closest ED and initiate 
Section 18 process after person is 
medically cleared 

Police call BEST Team for initial 
psychiatric evaluation 800-981-4357 

BEST Team calls DMH Forensic 
Psychologist for Section 18 evaluation 

Police call clerk for 
bail hearing 

Police call clerk for 
Jenkins Hearing 

DMH Forensic Psychologist calls on-call 
judge to sign civil commitment to a 
forensic psychiatric unit under Section 18 
and conducts bed search 

Initiate Section 18 
process from cell 

DMH Forensic Psychologist evaluates 
the prisoner 

Police transport prisoner to DMH forensic  
psychiatric unit 

Note: Prisoners may be 
brought to an ED for 
purposes of medical 
stabilization and clearance, 
but the police are still 
responsible for managing 
the Section 18 process for 
evaluation and transport to 
a DMH-run forensic 
psychiatric facility, EVEN if 
the prisoner is first brought 
to an ED. 

Person 
bails out 

Section 12 


